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EDITORIAL
26 June 2009


London Midland Present an Award to Recognise Improvement
For the past year In Depth have been working in partnership with London Midland to improve the appearance and cleanliness of their railway stations, with award-winning results.
London Midland operates train services throughout the Heart of England, connecting London, the Midlands and the North West. They hold regular Meet the Manager events that give passengers the chance to speak with the company directors and senior managers responsible for services and let them know where improvements need to be made. As a result of this feedback, London Midland initiated a deep cleaning programme at railway stations focusing on Snow Hill in Birmingham.
Being an appreciative employer, each month London Midland presents Bronze Awards to acknowledge the performance and achievement of teams or individuals. Nominations are made by staff and comments received from passengers attending the Meet the Manager sessions are also considered. 

One of the awards for June was presented to In Depth cleaners Rickie Briscoe, Mwavita Aminah, Neneh Fatouba and Michael Lloyd for raising the standard of cleanliness and improving the appearance of Snow Hill railway station. Their efforts to make the station spotless were recognised by staff, station managers, London Midland directors and senior managers, and passengers all of whom conveyed positive comments and gratitude.
One overall winner from each of the month’s Bronze Award recipients is selected and presented with a Silver Award. The 12 Silver Award winners from each year go forward and one is selected to win the annual Gold Award. So the story may not be over just yet.

Simon James, Snow Hill Station Manager, said:

“Improvements to the stations appearance and cleanliness have improved considerably thanks to the dedication and hard work of the team. They have made an amazing difference to the station and we are all very grateful to them. The travelling experience is now enhanced due to their dedication.”
Tony Beamish, Regional Network Director, said:

“What makes this award an even greater achievement is that it is the first time London Midland has bestowed the honour on anyone who wasn’t one of their own staff. Passengers and London Midland staff have all seen noticeable improvements to the station and this award recognises Rickie, Mwavita, Neneh and Michael’s efforts.” 

For further information on In Depth Managed Services telephone 01925 642968 
email info@indepth-cleaning.co.uk or visit www.indepth-cleaning.co.uk 
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About In Depth Managed Services
In Depth Managed Services is a family owned business with over 30 years experience in the cleaning industry and part of IDG Holdings Limited. They specialise in providing a range of cleaning services to businesses nationwide, working in partnership with clients to understand their business needs and find the most cost effective solution, tailored to meet those needs.
In Depth has a total commitment to attention to detail, investment in quality, health and safety, staff training and the latest technology to offer an unrivalled service.
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