Anchor Trust

Anchor Trust began life as Help the
Aged (Oxford) Housing Association in
1968, and delivers essential services
for older people across the UK.

Anchor Homes provides residential and
nursing care for up to 4,393 people in 101
homes while Anchor Care provides
22,000 hours of care each week across
five regions of England.

In Depth Managed Services manages a
prestigious window cleaning contract with
Anchor Trust that covers 296 residential
properties, including care homes and
sheltered accommodation, across the
North West and Midlands.

Window cleaning is a skilled trade which
has undergone a massive transformation
over time as windows get bigger, higher
and more integral to a building's design.

As a result of this new business we have
made several improvements so that we
are able to deliver even better results,
which include increasing our existing fleet
of Mercedes Sprinters, which are all fitted
with the latest in safe Waterfed pole
technology.

It is this commitment to our clients and
ongoing investment in our business that
allows In Depth’s window cleaning division
to grow year after year.

CIndepth

Managed Services

Incredible
cleaning

Quality beyond
your expectations

Measurable results

® In Depth window cleaners complete
more than 500 cleans per month for
Anchor Trust.

® Qur cleaners are working to a 99.5% of
actual visit against schedule.

e We achieve a monthly quality audit
score rating of 5 out of 6.
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